M
any health professionals in the United States have difficulty believing individuals from other cultures are fundamentally different from them (Storti, 2004) . Knowledge about cultures and their impact on interactions with health care is essential for nurses and other health care providers whether they are practicing in clinical, educational, research, or administrative settings. Cultural diversity addresses racial and ethnic differences; however, these concepts or features of the human experience are not synonymous (American Nurses Association, 1991) .
The United States is becoming more culturally diverse. Soon , groups currently con sidered the minority will constitute the majority. Currently in California, Hispanics constitute the majority and Whites the minority. Florida and Texas are rapidly following thi s trend.
Health professionals who are concerned about cultural diversity are more effective in achieving optimum outcomes, enjoy their work more, grow as professionals, and are in demand. It is important that health care providers understand (American Nurses Association, 1991): 
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• How cultural groups view life processes.
• How cultural groups define health and illness.
• What cultural groups do to maintain wellness.
• What cultural groups believe to be the causes of illnesses.
• How healers cure and care for members of cultural groups.
• How the cultural background of nurse s influences the way in which they deliver care .
Cultural divers ity is a combination of factors that usually relate to ethnicity and religion. Characteristics of ethnicity include (Spector, 1991):
• Common geographic origin.
• Migratory statu s.
• Race .
• Language and dialect.
• Religious faith( s) .
• Ties transcending kinship and neighborhood and community boundaries.
• Shared traditions, values , and symbols.
• Literature, folklore , and music.
• Food preferences.
• Settlement and employment patterns.
• Social interest regarding politics in the homeland and in the United States.
• Institutions specifically serving and maintaining the group.
• An internal sense of distinctiveness.
• An external perception of distinctiveness. Pachter (1994 ) identified diverse cultures and acculturation into "American culture" by six characteristics. These are individuals who:
I. Are recent immigrants to the mainland United States.
2. Live in ethnic enclaves. 3. Prefer to use their native language.
4. Were educated in their country of origin.
5. Migrate back and forth to their country of origin.
6. Are in constant contact with older individuals who maintain a high degree of ethnic identity.
The U.S. government has developed a cultural competency quiz (http ://erc.msh.org/mainpage. cfm?file=3.0.htm&module=prov ider). Occupational health nurses can take this quiz to determine how well-versed they are in cultural diversity.
